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His Excellency, Governor Christopher T. Sununu
and the Honorable Council

State House

Concord, New Hampshire 03301

INFORMATIONAL ITEM

Pursuant to RSA 4:45, RSA 21-P:43, and Section 4 of Executive Order 2020-04, as
extended by Executive Orders 2020-05, 2020-08, 2020-09, and 2020-10, Governor Sununu
authorized the Department of Health and Human Services, Division for Behavioral Health, to enter
into Sole Source contracts with the vendors listed below in an amount not to exceed $1,731,950

for crisis intervention services, mental and substance use disorder treatment, and other related
recovery supports for youth and adults who are under or uninsured and are impacted by COVID-
19, and healthcare professionals with the option to renew for up to two (2) additional years,
effective June 23, 2020, through August 19, 2021. 100% Federal Funds.

Vendor Name
Vendor

Code
Area Served Contract Amount

Community Partners of
Strafford County

Foundation

177278 Dover, Region 9 $173,195

Northern Human Services 177222 Conway, Region 1 $173,195

West Central Behavioral

Health Foundation
177654 Lebanon, Region 2 $173,195

Lakes Region Mental
Health Center, Inc.

154480 Laconia, Region 3 $173,195

Riverbend Community
Mental Health, Inc.

177192 Concord, Region 4 $173,195

Monadnock Family
Services

177510 Keene, Region 5 $173,195

The Community Council
of Nashua, N.H.

154112 Nashua, Region 6 $173,195

The Mental Health Center

of Greater Manchester,

Inc.

177184 Manchester, Region 7 $173,195

Seacoast Mental Health

Center, Inc.
174089 Portsmouth, Region 8 $173,195

The Deixirlnienl of Health and Human Services' Mission is to join communities and families
in providing opportunities for citizens to achieve health and independence.
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The Mental Health Center

of Southern New

Hampshire
174116 Derry, Region 10 $173,195

Total: $1,731,950

Funds are available in the following account for State Fiscal Years 2020 and 2021, and
are anticipated to be available in State Fiscal Year 2022, upon the availability and continued
appropriation of funds in the future operating budget, with the authority to adjust budget line items
within the price limitation and encumbrances between state fiscal years through the Budget Office,
if needed and justified.

05-095-092-922010-19090000 HEALTH & SOCIAL SERVICES-DEPARTMENT OF HEALTH &

HUMAN SERVICES-DIV FOR BEHAVIORAL HEALTH-BUREAU OF MENTAL HEALTH

SERVICES-SAMHSA GRANT

State

Fiscal Year

Class /

Account
Class Title Job Number Total Amount

2020 102-500731 Contracts for Prog Svc 92201909 $108,247

2021 102-500731 Contracts for Prog Svc 92201909 $1,298,962

2022 102-500731 Contracts for Prog Svc 92201909 $324,741

Total $1,731,950

EXPLANATION

These items are Sole Source because the Department, in the interest of the public's
health and safety, determined that the State's community mental health centers are best
positioned to effectively provide crisis intervention services, mental health and substance use
disorder treatment, and other related recovery supports for youth and adults who are under or
uninsured and are impacted by COVID-19, and healthcare professionals. The Bureau of Mental
Health Services contracts for services through the community mental health centers that are
designated by the Bureau to serve the towns and cities within a designated geographic region as
outlined in NH RSA 135-C and State regulation NH He-M403.

Due to both COVID-19 and the State of Emergency, people with serious mental illness,
youth with serious emotional disturbance and new or early serious mental illness, general citizens,
and healthcare professionals are expected to develop new behavioral health problems or
exacerbations of such problems, including increases in depression, anxiety, trauma, and grief.
The Contractors will provide services to these individuals who are under or uninsured from June
23, 2020, to August 19, 2021.

The Contractors will increase the capacity of the New Hampshire community mental health
system to respond to people with behavioral health crises who are impacted by the COVID-19
pandemic using evidence-based practices. New and existing staff will receive training on COVID-
19-related treatment adaptations, including safety and telemedicine; guideline-based crisis
intervention: trauma-informed care; and the use of American Society of Addiction Medicine criteria
for Substance Use Disorder services. The Contractors will refer individuals in need of longer-term
services to other evidence-based practices.
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•  Reviewing quarterly reports to determine if the grant is progressing within the timeline
provided in the New Hampshire Rapid Response Grant project narrative.

As referenced in Exhibit A, Revisions to Standard Contract Provisions, Section 1.2 of the
attached contracts, the parties have the option to extend the agreements for up to two (2)
additional years, contingent upon satisfactory delivery of services, available funding, agreement
of the parties, and appropriate State approval.

Areas served: Statewide

Source of Funds: CFDA #93.665 FAIN #H79FG000210

Respectfully submitt

Lori A. Shibinette

Commissioner

The Deportment of Health and Human Services'Mission is to join communities and families
m providing opportunities for citizens to achieve health and independence.



FORM NUMBERP-37 (version 12/11/2019)

SubJect:_Rapid Response (SS-2020-DBH-07-RAPID-09)

Notice: This agreement and all of its attachments shall become public upon submission to Governor and
Executive Council for approval. Any information that is private, confidential or proprietary must
be clearly identified to the agency and agreed to in writing prior to signing the contract.

AGREEMENT

The Stale of New Hampshire and the Contractor hereby mutually agree as follows:

GENERAL PROVISIONS

1. IDENTIFICATION.

1.1 State Agency Name

New Hampshire Department of Health and Human Services ^

1.2 Slate Agency Address

t29'Pleasant Street

Concord,NH 03301-3857

1.3 Contractor Name

Behavioral Health & Developmental Services of
StrafTord County, Inc. d/b/a Community Partners of
Strafford County

1.4 Contractor Address

113 Crosby Rd., Suite 1
Dover, NH 03820

1.5 Contractor Phone

Number

(603)516-9300

1.6 Account Number

05-095-092-922010- ,

19090000-102:500731

1,7 Completion Date

August 19,2021

1.8 Price Limitation

$173,195

1.9 Contracting Officer for Stale Agency

Nathan D. White, Director

1.10 State Agency Telephone Number

(603) 271-9631

l.ll Contractor Signature 1.12 Name and Title of Contractor Signatory

Kathleen Boisclair, President

I. f3 /^lalc Agency Siaaaturc 1.14 Name and Title of Stale Agency Signatory

ri5 ApprovaCby ific'N.H. Department of Administralion, Divi.sion of Personnel (ifltj^plicalfl^

By. Director, On:

1.16 Approval by the Attorney General (I'oim, Substance and Execution) (if applicable)

06/17/20

1.17 Approval by the Governor and Executive Council (if applicable)

G&C Item number: G&C Meeting Date:
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2. SERVICES TO BE PERFORMED. The State of New

Hampshire, acting through the agency identified in block 1.1
("State"), engages contractor identified in block 1.3
("Contractor") to perform, and the Contractor shall perform, the
work or sale of goods, or both, identified and more particularly
described in the attached EXHIBIT B which is incorporated
herein by reference ("Services").

3. EFFECTIVE DATE/COMPLETION OF SERVICES.

3.1 Notwithstanding any provision of this Agreement to the
contrary, and subject to the approval of the Governor and
Executive Council of the State of New Hampshire, if applicable,
this Agreement, and all obligations of the parties hereunder, shall
become effective on the date the Governor and Executive

Council approve this Agreement as indicated in block 1.17,
unless no such approval is required, in which case the Agreement
shall become effective on the date the Agreement is signed by
the State Agency as shown in block 1.13 ("Effective Date").
3.2 If the Contractor commences the Services prior to the
Effective Date, all Services performed by the ConU^ctor prior to
the Effective Date shall be performed at the sole risk of the
Contractor, and in the event that this Agreement does not become
effective, the State shall have no liability to the Contractor,
including without limitation, any obligation to pay the
Contractor for any costs incurred or Services performed.
Contractor must complete all Services by the Completion Date
specified in block 1.7.

4. CONDITIONAL NATURE OF AGREEMENT.

Notwithstanding any provision of this Agreement to the
contrary, all obligations of the State hereunder, including,
without limitation, the continuance of payments hereunder, arc
contingent upon the availability and continued appropriation of
funds affected by any state or federal legislative or executive
action that reduces, eliminates or otherwise modifies the
appropriation or availability of funding for this Agreement and
the Scope for Services provided in EXHIBIT B, in whole or in
part. In no event shall the Stale be liable for any payments
hereunder in excess of such available apprq)riated funds. In the
event of a reduction or termination of appropriated fiinds, the
State shall have the right to withhold payment until such funds
become available, if ever, and shall have the right to reduce or
terminate the Services under this Agreement immediately upon
giving the Contractor notice of .such reduction or termination.
The State shall not be required to transfer funds from any other
account or source to the Account identified in block 1.6 in tlic

event funds in that Account arc reduced or unavailable.

5. CONTRACT PRICE/PRICE LIMITATION/

PAYMENT.

5.1 The contract price, method of payment, and terms of payment
are identified and more particularly described in EXHIBIT C
which is incorporated herein by reference.
5.2 The payment by the State of the contract price shall be the
only and the complete reimbursement to the Contractor for all
expenses, of whatever nature incurred by the Contractor in the
performance hereof, and shall be the only and the complete

compensation to the Contractor for the Services. The State shall
have no liability to the Contractor other than the contract price.
5.3 The State reserves the right to offset from any amounts
otherwise payable to the Contractor under this Agreement those
liquidated amounts required or permitted by N.H. RSA 80:7
through RSA 80:7-c or any other provision of law.
5.4 Notwithstanding any provision in this Agreement to the
contrary, and notwithstanding unexpected circumstances, in no
event shall the total of all payments authorized, or actually made
hereunder, exceed the Price Limitation set forth in block 1.8.

6. COMPLIANCE BY CONTRACTOR WITH LAWS
AND REGULATIONS/ EQUAL EMPLOYMENT
OPPORTUNITY.

6.1 In connection with the performance of the Services, the
Contractor shall comply with all applicable statutes, laws,
regulations, and orders of federal, state, county or municipal
authorities which impose any obligation or duty upon the
Contractor, including, but not limited to, civil rights and equal
employment opportunity laws, In addition, if this Agreement is
funded in any part by monies of the United States, the Contractor
shall comply with ail federal executive orders, rules, regulations
and statutes, and with any rules, regulations and guidelines as the
State or the United States issue to implement these regulations.
The Contractor shall also comply with all applicable intellectual
property laws.
6.2 During the term of this Agreement, the Contractor shall not
discriminate against employees or applicants for employment
because of race, color, religion, creed, age, sex, handicap, sexual
orientation, or national origin and will take affirmative action to
prevent such discrimination.
6.3. The Contractor agrees to permit the State or United States
access to any of the Contractor's books, records and accounts for
the purpose of ascertaining compliance with all rules, regulations
and orders, and the covenants, terms and conditions of this
Agreement.

7. PERSONNEL.

7.1 The Contractor shall at its own expense provide all personnel
necessary to perform the Services. The Contractor warrants that
all personnel engaged in the Services shall be qualified to
perform the Services, and shall be properly licensed and
otherwise authorized to do so under all applicable laws.
7.2 Unless otherwise authorized in writing, during the term of
this Agreement, and for a period of six (6) months af^er the
Completion Date in block 1.7, the Contractor shall not hire, and
shall not permit any subcontractor or other person, firm or
corporation with whom it is engaged in a combined effort to
perform the Services to hire, any person who is a State employee
or official, who is materially involved in the procurement,
administration or performance of this Agreement. This
provision shall survive termination of this Agreement.
7.3 The Contracting Officer specified in block 1.9, or his or her
successor, shall be the State's representative. In the event of any
dispute concerning the interpretation of this Agreement, the
Contracting Officer's decision shall be final for the State.
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8. EVENT OF DEFAULT/REMEDIES.

8.1 Any one or more of the following acts or omissions of the
Contractor shall constitute an event of default hereunder ("Kvent
of Default"):
8.1.1 failure to perform the Services satisfactorily or on
schedule;

8.1.2 failure to submit any report required hereunder; and/or
8.1.3 failure to perform any other covenant, term or condition of
this Agreement.
8.2 Upon the occurrence of any Event of Default, the State may
take any one, or more, or all, of the following actions:
8.2.1 give the Contractor a written notice specifying the Event of
Default and requiring it to be remedied within, in the absence of
a greater or lesser specification of time, thirty (30) days from the
date of the notice; and if the Event of Default is not timely cured,
terminate this Agreement, effective two (2) days af^er giving the
Contractor notice of termination;
8.2.2 give the Contractor a written notice specifying the Event of
Default and suspending all payments to be made under this
Agreement and ordering that the portion of the contract price
which would otherwise accrue to the COTtractor during the
period from the date of such notice until such time as the State
determines that the Contractor has cured the Event of Default

shall never be paid to the Contractor;
8.2.3 give the Contractor a written notice specifying the Event of
Default and set off against any other obligations the State may
owe to the Contractor any damages the State suffers by reason of
any Event of Default; and/or
8.2.4 give the Contractor a written notice specifying the Event of
Default, treat the Agreement as breached, terminate the
Agreement and pursue any of its remedies at law or in equity, or
both.

8.3. No failure by the State to enforce any provisions hereof after
any Event of Default shall be deemed a waiver of its rights with
regard to that Event of Defoult, or any subsequent Event of
Default. No express failure to enforce any Event of Default shall
be deemed a waiver of the right of the State to enforce each and
all of the provisions hereof upon any further or other Event of
Default on the part of the Contractor.

9. TERMINATION.

9.1 Notwithstanding paragraph 8, the State may, at its sole
discretion, terminate the Agreement for any reason, in whole or
in part, by thirty (30) days written notice to the Contractor that
tlie State is exercising its option to terminate the Agreement.
9.2 In the event of an early termination of this Agreement for
any reason other than the completion of the Services, the
Contractor shall, at the State's discretion, deliver to the
Contracting Officer, not later than fifteen (15) days after the date
of termination, a report ("Termination Report") describing in
detail all Services performed, and the contract price earned, to
and including the date of termination. The form, subject matter,
content, and number of copies of the Termination Report shall
be identical to those of any Final Report described in the attached
EXHIBIT B. In addition, at the State's discretion, the Contractor

shall, within 15 days of notice of early termination, develop and

Page 3

submit to the State a Transition Plan for services under the

Agreement.

10. DATA/ACCESS/CONFIDENTIAUTY/

PRESERVATION.

10.1 As used in this Agreement, the word "data" shall mean all .
information and things developed or obtained during the
performance of, or acquired or developed by reason of, this
Agreement, including, but not limited to, all studies, reports,
files, formulae, surveys, maps, charts, sound recordings, video
recordings, pictorial reproductions, drawings, analyses, graphic
representations, computer programs, computer printouts, notes,
letters, memoranda, papers, and documents, ail whether
finished or unfinished.

10.2 All data and any property which has been received from
the State or purchased with funds provided for that purpose
under this Agreement, shall be the property of the State, and
shall be returned to the State upon demand or upon termination
of this Agreement for any reason.
10.3 Confidentiality of data shall be governed byN.H. RSA
chapter 91-A or other existing law. Disclosure of data requires
prior written approval of the State.

11. CONTRACTOR'S RELATION TO THE STATE. In the

performance of this Agreement the Contractor is in all respects
an independent contractor, and is neither an agent nor an
employee of the State. Neither the Contractor nor any of its
officers, employees, agents or members shall have authority to
bind the State or receive any benefits, workers' compensation or
other emoluments provided by the State to its employees.

12. ASSIGNMENT/DELEGATION/SUBCONTRACTS.

12.1 The Contractor shall not assign, or otherwise transfer any
interest in this Agreement without the prior written notice, which
shall be provided to the State at least fifteen (15) days prior to
the assignment, and a written consent of the Stale. For purposes
of this paragraph, a Change of Control shall constitute
assignment. "Change of Control" means (a) merger,
consolidation, or a transaction or series of related transactions in
which a third party, together with its affiliates, becomes the
direct or indirect owner of fifty percent (50%) or more of the
voting shares or similar equity interests, or combined voting
power of the Contractor, or (b) the sale of all or substantially all
of the assets of the Contractor.

12.2 None of the Services shall be subcontracted by the
Contractor without prior written notice and consent of the State.
The State is entitled to copies of all subcontracts and assignment
agreements and shall not be bound by any provisions contained
in a subcontract or an assignment agreement to which it is not a
party.

13. INDEMNIFICATION. Unless otherwise exempted by law,
the Contractor shall indemnify and hold harmless the State, its
officers and employees, from and against any and all claims,
liabilities and costs for any.personal injury or property damages,
patent or copyright infringement, or other claims asserted against
the State, its officers oremployce.s, which arise out of (pr which
may be claimed to arise out of) the acts or omission of the
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Contractor, or subcontractors, including but not limited to the
negligence, reckless or intentional conduct. The State shall not
be liable for any costs incurred by the Contractor arising under
this paragraph 13. Notwithstanding the foregoing, nothing herein
contained shall be deemed to constitute a waiver of the sovereign
immunity of the State, which immunity is hereby reserved to the
State. This covenant in paragraph 13 shall survive the
termination of this Agreement.

14. INSURANCE.

14.1' The Contractor shall, at its sole expense, obtain and
continuously maintain in force, and shall require any
subcontractor or assignee to obtain and maintain in force, the
following insurance:
14.1.1 commercial general liability insurance against all claims
of bodily injury, death or property damage, in amounts of not
less than $1,(X)0,000 per occurrence and $2,000,000 aggregate
or excess; and
14.1.2 special cause of loss coverage form covering all property
subject to subparagraph 10.2 herein, in an amount not less than
80% of the whole replacement value of the property.
14.2 The policies described in subparagraph 14.1 herein shall be
on policy forms and endorsements approved for use in the State
of New. Hampshire by the N.H. Department of Insurance, and
issued by insurers licensed in the State of New Hampshire.
14.3 The Contractor shall furnish to the Contracting Officer
identified in block 1.9, or his or her successor, a certificate(s) of
insurance for all insurance required under this Agreement.
Contractor shall also fumish to the Contracting Officer identified
in block 1.9, or his or her successor, certificate(s) of insurance
for all renewal(s) of insurance required under this Agreement no
later than ten (10) days prior to the expiration date of each
insurance, policy. The certificale(s) of insurance and any
renewals thereof shall be attached and are incorporated herein by
reference.

15. WORKERS' COMPENSATION.

15.1 By signing this agreement, the Contractor agrees, certifies
and warrants that the Contractor is in compliance with or exempt
from, the requirements of N.H. RSA chapter 281-A ("Workers'
Compensation").
15.2 To the extent the Contractor is subject to the requirements
of N.H. RSA chapter 281-A, Contractor shall maintain, and
require any subcontractor or assignee to secure and maintain,
payment of Workers' Compensation in connection with
activities which the person proposes to undertake pursuant to this
Agreement. The Contractor shall fumish the Contracting Officer
identified in block 1.9, or, his or her successor, proof of Workers'
Compensation in the manner described in N.H. RSA chapter
281-A and any applicable renewal(s) thereof, which shall be
attached and are incorporated herein by reference. The State
shall not be responsible for payment of any Workers'
Compensation premiums or for any other claim or benefit for
Contractor, or any subcontractor or employee of Contractor,
which might arise under applicable State of New Hampshire
Workers' Compensation laws in connection ^with the
performance of the Services under this Agreement.

16. NOTICE. Any notice by a party hereto to the other party
shall be deemed to have been duly delivered or given at the time
of mailing by certified mail, postage prepaid, in a United States
Post Office addressed to the parties at the addresses given in
blocks 1.2 and 1.4, herein.

17. AMENDMENT. This Agreement may be amended, waived
or discharged only by an instrument in writing signed by the
parties hereto and only after approval of such amendment,
waiver or discharge by the Governor and Executive Council of
the State of New Hampshire unless no such approval is required
under the circumstances pursuant to State law, rule or policy.

18. CHOICE OF LAW AND FORUM. This Agreement shall
be governed, interpreted and construed in accordance with' the
laws of the State of New Hampshire, and is binding upon and
inures to the benefit of the parties and their respective successors
and assigns. The wording used in this Agreement is the wording
chosen by the parties to express their mutual intent, and no rule
of construction shall be applied against or in favor of any party.
Any actions arising out of this Agreement shall be brought and
maintained in New Hampshire Superior Court which shall have
exclusive jurisdiction thereof.

19. CONFLICTING-TERMS. In the event of a conflict

between the terms of this P-37 form (as modified in EXHIBIT
A) and/or attachments and amendment thereof, the terms of the
P-37 (as modified in EXHIBIT A) shall control.

20. THIRD PARTIES. The parties hereto do not intend to
benefit any third parlies and this Agreement shall not be
construed to confer any such benefit.

21. HEADINGS. The headings throughout the Agreement are
for reference purposes only, and the words, contained therein
shall in no way be held to explain, modify, amplify or aid in the
interpretation, construction or meaning of the provisions of this
Agreement.

22. SPECIAL PROVISIONS. Additional or modifying
provisions set forth in the attached EXHIBIT A are incorporated
herein by reference.

23. SEVERABILITY. In the event any of the provisions of this
Agreement arc held by a court of competent jurisdiction to be
contrary to any state or federal law, the remaining provisions of
this Agreement will remain in full force and effect.

24. ENTIRE AGREEMENT. This Agreement, which may be
executed in a number of counterparts, each of which shall be
deemed an original, constitutes the entire agreement and
understanding between the parties, and supersedes all prior
agreements and understandings with respect to the subject matter
hereof.
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New Hampshire Department of Health and Human Services
Rapid Response

EXHIBIT A

REVISIONS TO STANDARD CONTRACT PROVISIONS

1. Revisions to Form P-37, General Provisions

1.1. Paragraph 3. Subparagraph 3.1, Effective Date/Completion of Services, is
amended as follows:

3.1. Notwithstanding any provision of this Agreement to the contrary, and
subject to the approval of the Governor issued under the Executive Order
2020-04, as extended by Executive Orders 2020-05, 2020-08, and 2020-
09 of the State of New Hampshire, this Agreement, and all obligations of
the parties hereunder, shall become effective upon Governor's approval.

1.2. Paragraph 3, Effective Date/Completion of Services, is amended by adding
subparagraph 3.3 as follows:

3.3. The parties may extend the Agreement for up to two (2) years additional
yearns) from the Completion Date, contingent upon satisfactory delivery
of services, available funding, agreement of the parties, and approval of
the Governor and Executive Council.

1.3. Paragraph 12, Assignment/Delegation/Subcontracts,- is amended by adding
subparagraph 12.3 as follows:

12.3. Subcontractors are subject to the same contractual conditions as the
Contractor and the Contractor is responsible to ensure subcontractor
compliance with those conditions. The Contractor shall have written
agreements with all subcontractors, specifying the work to be performed
and how corrective action shall be managed if the subcontractor's
performance is inadequate. The Contractor shall manage the
subcontractor's performance on an ongoing basis and take corrective
action as necessary. The Contractor shall annually provide the State with
a list of all subcontractors provided for under this Agreement and notify
the State of any Inadequate subcontractor performance.

SS-2020-DBH-07-RAPID-09 Exhibit A - Revisions to Standard Contract Provisions Contractor Initials
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New Hampshire Department of Health and Human Services
Rapid Response

EXHIBIT B

Scope of Services

1. Statement of work

1.1. The Contractor shall provide the services in this Agreement to address the
crisis intervention and peer support'needs for under-insured or uninsured
individuals who include:

1.1.1. Children, youth, and young adults with serious emotional disturbance
(SED):

1.1.2. Adults with severe mental illness (SMI), severe and persistent mental
illness (SPMI), and/or substance use disorder (SUD); and

1.1.3. Other individuals who are in need of behavioral health supports,
including health care personnel.

1:2. For the purposes of this Agreement, under-insured or uninsured individuals
include:

1.2.1. Individuals who are not covered by public or commercial health
insurance programs;

1.2.2. Individuals who, if covered by a commercial health insurance plan,
are not sufficiently covered under their plan to include services that
are authorized under this Agreement, require co-payments or
deductibles.

1.3. For the purposes of this Agreement, all references to days shall mean calendar
days.

1.4. The Contractor shall enhance its crisis service system and expand its existing
capacity to provide aisis intervention services by hiring,.training, and deploying
staff in Community Mental Health Region Nine (9).

1.5. The Contractor shall provide services in this Agreement during the COVID-19
pandemic in accordance with:

1.5.1. Applicable federal and state law, including administrative rules and
regulations;

1.5.2. The terms and conditions of the New Hampshire Rapid Response to
Behavioral Health Needs During COVID-19 grant as identified in
Exhibit C Payment Terms, Section 1; and,

1.5.3. The New Hampshire Rapid Response to Behavioral Health Needs
during COVID-19 grant objectives and timelines as follows:

1.5.3.1. Hire additional staff as described in Section 2, Staffing.

SS-2020.DBH-07-RAPID-09 Contractor Initials 4CJS_.
Behavioral Health & Developmental Services
of Strafford County. Inc. d/b/a Community i / / n
Partners of Strafford County Page 1 of 9 Date k?/



New Hampshire Department of Health and Human Services
Rapid Response

EXHIBIT 8

1.5.3.2. Train additional staff as described in Subsection 2.2.

1.5.3.3. Deploy the trained staff to provide the Crisis Services
described in this Agreement as described in Subsection 1.8.

The Department expects that the individuals served under this Agreement will
fall into specific allocations that will be used for outreach purposes:

1.6.1. Approximately 70% will have: SUD, with or without co-occurring SMI,

1.6.

1.7.

1.8.

SPMI or SED, or SMI. SPMI, or SED;

1.6.2. Approximately 10% will be healthcare personnel with mental disorders
less severe than SMI requiring mental health care; and

1.6.3. Approximately 20% will have a mental health disorder less severe
than SMI.

The Contractor shall provide optional access to these services through
telehealth, consistent with guidance provided by the Department, or as
authorized under other Federal and State regulations implemented due to
COVID-19.

The Contractor shall take all reasonable steps to have additional staff in place
to expand crisis services to the individuals under this Agreement no later than
August 20, 2020.

1.9. The Contractor shall conduct assessments and provide crisis interventions
under this Agreement based on the 10 core values identified in the SAMHSA-
published guidelines, "Core Elements in Responding to Mental Health Crises."

1.10. The Contractor shall evaluate and treat individuals during crisis interventions
to enable a comprehensive understanding of the situation and help individuals
served gain a sense of control over their situation.

1.11. The Contractor shall provide crisis services and interventions by:

1.11.1. Providing timely access to services and supports in the least restrictive
manner, including but not limited to providing peer support by
engaging and helping individuals manage their crises; assessments;
and interventions to help individuals cope with and navigate the crisis;

1.11.2. Developing crisis plans and emergency interventions for each
individual served that are strengths-based and consider the whole
context of an individual's plan of services;

1.11.3. Referring individuals to longer-term services, including but not limited
to specified evidence-based practices where, applicable and
appropriate;

SS-2020-DBH-07-RAPID-09

Behavioral Health & Developmental Services
of Strafford County, Inc. d/b/a Community
Partners of Strafford County
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New Hampshire Department of Health and Human Services
Rapid Response

EXHIBIT B

1.11.4. Identifying recurring crises and adjusting assessment and intervention
strategies as needed to meet the needs of the individual, including
taking additional measures to reduce the likelihood of future crises;

1.11.5. Providing crisis intervention services that adhere to the six (6) key
■ principles of trauma-informed care, including: safety; trustworthiness
and transparency; peer support; collaboration and mutuality;
empowerment, voice and choice; and attention to cultural, historical
and gender issues.

1.12. The Contractor shall assess and link adults who are not already in behavioral
health treatment to needed services for SMI/SPMi and other behavioral health

conditions , including but not limited to:

1.12.1. Assertive community treatment;

1.12.2. Supported employment:

1.12.3. Illness management and recovery;

1.12.4. Therapeutic behavioral services;

1.12.5. Family support; and

1.12.6. Medication management.

1.13. The Contractor shall assess and link youth who are not already in behavioral
health treatment to needed longer term services for SED, including but not
limited to:

1.13.1. Modular Approach to Therapy for Children (MATCH);

1.13.2. Trauma-focused cognitive behavioral therapy; and

1.13.3. Supported employment for individuals for whom it is developmentally
appropriate.

1.14. The Contractor shall assess and link youth and adults who are not already in
behavioral health treatment to a comprehensive array of needed SLID
treatment services, including but not limited to:

1.14.1. Evaluations;

1.14.2. Withdrawal management;

1.14.3. Outpatient counseling;

1.14.4. Residential services; and

1.14.5. Recovery supports.

1.15. The Contractor shall use strategies to address SUD that may include but-are
not limited to:
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.  1.15.1. Medication Assisted Treatment (MAT);

1.15.2. Cognitive Behavioral Therapy (CBT);

1.15.3. Motivational Enhancement Therapy (MET);

1.15.4. Seeking Safety;

1.15.5. The Seven Challenges; and

1.15.6. Brief strategic family therapy.

1.16. The Contractor shall utilize American Society of Addiction Medicine criteria to
identify the appropriate initial level of care for the individual and assist the .
individual with accessing care, including but not limited to:

1.16.1. Identifying providers;

1.16.2. Assisting the individual with contacting providers and completing an
initial screening for treatment services;

1.16.3. Assisting the individual with meeting admission requirements,
including linking them wiih financial resources; and

1.17. For individuals who are already in care, reconnecting the individual to their
existing care provider(s) in addition to linking them to other appropriate
community and social support services as needed.

1.18. The Contractor shall provide crisis intervention services to children, youth and
young adults with SED in a manner that aligns with NH RSA 135-F, System of
Care for Children's Mental Health.

1.19. In Community Mental Health Region Nine (9), the Contractor, in collaboration
\Anth the Department, shall:

1.19.1. Ensure health care providers are informed of the availability of New
Hampshire Rapid Response services; and

1.19.2. Conduct messaging and marketing to health care providers about the
Contractor's capacity to provide these services to health care
personnel experiencing a behavioral health crisis and how to access
care.

1.20. The Contractor shall ensure that its own staff are aware of New Hampshire
Rapid Response resources to support them during a behavioral health crisis.

2. Staffing

2.1. The Contractor shall collaborate with the Department on the development and
provision of training for the Contractor's staff specific to the New Hampshire
Rapid Response no later than June 30, 2020.
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2.2. The Contractor shall ensure that Contractor staff receive training on:

2.2.1. New Hampshire Rapid Response goals and objectives:

2.2.2. COVID-19-reiated treatment adaptations, including safety and
telemedicine;

2.2.3. Guideline-based crisis intervention;

2.2.4. Trauma-informed care that is tailored to an individual's age, gender,
race, and other individual characteristics; and

2.2.5. Use of American Society of Addiction Medicine criteria for SUD
services.

2.3. The Contractor shall provide the staffing to conduct the services under this
Agreement as follows:

2.3.1. Clinical Project Director (0.1 PTE) to oversee New Hampshire Rapid
Response implementation and evaluation in concert with the
Department's State Project Director.

2.3.2. Crisis Team Clinician (1.0 PTE) to provide trauma-informed crisis and
emergency assessment and treatment to individuals served, and
facilitate interviews related to the Government Performance and

Results and Modernization Act of 2010 (GPRA).

2.3.2.1. Crisis Team Clinicians must be a master's level clinician with

at least two (2) years related experience and must be
supervised by the Contractor's Clinical Service Director.

2.3.3. Crisis Team Peer (1.0 PTE) to provide peer support, crisis planning
and project assessments for the New Hampshire Rapid Response in
addition to facilitating GPRA-related interviews.

2.3.3.1. Crisis Team Peer must be trained to provide these services
and must have lived experience.

2.3.3.2. Crisis Team Peer must be supervised by the Contractor's
Clinical Service Director. .

2.3.4. Administrative Support Person (0.2 PTE) to provide administrative
support for New Hampshire Rapid Response evaluation activities.

2.3.4.1. Administrative Support Person must have a bachelor's
degree in a related field or an equivalent combination of
education and experience.

2.3.5 If the Contractor is faced with a reduction in the ability to deliver said
services, the Contractor shall provide written notice to the Department
within thirty (30) calendar days of the Board approved decision.
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2.3.5.1 The Contractor shall consult and collaborate with the

Department prior to any anticipated reduction in its ability to
provide services under this Agreement or elimination of
sen/ices in order to reach a mutually agreeable solution as to
the most effective way to provide the services under this
Agreement.

2.3.6 The Contractor shall not redirect funds allocated in the budget for the
New Hampshire Rapid Response services provided under this
Agreement

3. Performance Measures and Data Reporting

3.1. The Contractor agrees to participate in periodic New Hampshire Rapid
Response monitoring meetings and teleconferences, based on scheduled
dates and times mutually agreeable to the Contractor, other New Hampshire
Rapid Response Contractors, and the Department.

3.2. The Contractor shall provide the Department with progress reports regarding
the implementation of staffing and training requirements' under this Agreement,
in the format and frequency determined by the Department.

3.3. The Contractor shall support the Department's effort to comply with the GPRA
as it pertains to services provided to the individuals specified in the Exhibit B,
Scope of Work of this Agreement.

3.4. The Contractor shall collect GPRA data through interviews vyith individuals
served under this Agreement, who agree to complete the GPRA interview
process upon admission, at the six-month mark of receiving services and upon
discharge from crisis and emergency services.

3.4.1. The Contractor shall provide a $20 gift card, per interview, to
individuals who agree to participate in the GPRA data collection
interview process, subject to the Department's provision of gift cards
to the Contractor for this express purpose.

3.4.1.1 The Contractor shall collaborate with the Department on
the replenishment of gift card inventories as needed,
subject to the Department's statewide supply. In no
instance shall the Contractor be liable for or required to
provide a gift card to the individual once Its supply of
Department-provided gift cards has been exhausted.

3.5. The Contract shall input GPRA data collected from individuals using the
SAMHSA GPRA data collection tool, via assessments identified in 3.4 or with
the use of separate GPRA data collection.

3.6. The Contractor shall enter GPRA information obtained from each individual into
SS-2020-DBH-07-RAPID-09 Conlractor Initials K . .S

Behavioral Health & Developmental Services
of Strafford County, Inc. d/b/a Community / f
Partners of Stratford County Page 6 of 9 Date / A I .C QrP 7^



New Hampshire Department of Health and Human Services
Rapid Response

EXHIBIT B

ST

the SAMHSA Performance Accountabiiity and Reporting System (SPARS)
within the time period specified by SAMHSA.

3.6.1. The Contractor shall work with the Department's designated New
Hampshire Rapid Response evaluation team to ensure high-quality
data collection.

3.7. The Contractor may utilize funding in this Agreement designated for data
infrastructure projects, technological activities, and equipment, as allowable
under-the SAMHSA approved New Hampshire Rapid Response grant's terms

.  and conditions. The Contractor shall obtain the Department's prior approval
for such projects or activities.

4. Exhibits incorporated

4.1; The Contractor shall use and disclose Protected Health Information in

compliance with the-Standards for Privacy of Individually Identifiable Health
Information (Privacy Rule) (45 CFR Parts 160 and 164) under the Health
Insurance Portability and Accountability Act (HIPAA) of 1996; and in
accordance with the attached Exhibit I, Business Associate Agreement, which
has been executed by the parties.

4.2. The Contractor shall manage all confidential data related to this Agreement in
accordance with the terms of Exhibit K, DHHS Information Security
Requirements.

4.3. The Contractor shall comply with all Exhibits D through K, which are attached
hereto and incorporated by reference herein.

5. AdditionalTerms

5.1. Impacts Resulting from Court Orders or Legislative Changes

5.1.1. The Contractor agrees that, to the extent future state or federal
legislation or court orders may have an impact on the Services
described herein, the State has the right to modify Service priorities
and expenditure requirements under this Agreement so as to achieve
compliance therewith.

5.2. Culturally and Linguistically Appropriate Services (CLAS)

5.2.1. The Contractor,shall submit and comply with a detailed description of
the language assistance services they will provide to persons with
limited English proficiency and/or hearing impairment to ensure
meaningful access to their programs and/or services within ten (10)
days of the contract effective date.
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5.3. Credits and Copyright Ownership

5.3.1. All documents, notices, press releases, research reports and other
materials prepared during or resulting from the performance of the
services of the Contract shall include the following statement, "The
preparation of this (report, document etc.) was financed under a
Contract with the State of New Hampshire, Department of Health and
Human Services, with funds provided by the United States Department
of Health and Human Services."

5.3.2. All materials produced or purchased under the contract shall have prior
approval from the Department before printing, production, distribution
or use.

5.3.3. The Contractor shall not reproduce any materials produced under the
contract without prior written approval from the Department.

5.4. Operation of Facilities: Compliance with Laws and Regulations

5.4.1. In the operation of any facilities for providing services, the Contractor
shall comply with all laws, orders and regulations of federal, state,
county and municipal authorities and with any direction of any Public
Officer or officers pursuant to laws which shall Impose an order or duty
upon the Contractor with respect to the operation of the facility or the
provision of the services at such facility. If any governmental license
or permit shall be required for the operation of the said facility or the
performance of the said services, the Contractor will procure said
license or permit, and will at all times comply with the terms and
conditions of each such license or permit. In connection with the
foregoing requirements, the Contractor hereby covenants and agrees
that, during the term of this Contract the facilities shall comply with all
rules, orders, regulations, and requirements of the State Office of the
Fire Marshal and the local fire protection agency, and shall be in
conformance with local building and zoning codes, by-laws and
regulations.

6. Records

6.1. The Contractor shall keep records that include, but are not limited to:

6.1.1. Books, records, documents and other electronic or physical data
evidencing and reflecting all costs and other expenses incurred by the
Contractor in the performance of this Agreement, and all income
received or collected by the Contractor.

6.1.2. All records must be maintained in accordance with accounting
procedures and practices, which sufficiently and properly reflect all
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such costs and expenses, and which are acceptable to the
Department, and to include, without limitation, all ledgers, books,
records, and original evidence of costs such as purchase requisitions
and orders, vouchers, requisitions for materials, inventories,
valuations of in-kind contributions, labor time cards, payrolls, and other
records requested or required by the Department.

6.2. During the term of this Agreement and the period for retention hereunder, the
Department, the United.States Department of Health and Human Services, and
any of their designated representatives shall have access to all reports and
records maintained pursuant to the Agreement for purposes of audit,
examination, excerpts and transcripts. Upon the Department's payment of the
price limitation hereunder, the Agreement and all the obligations of the parties
hereunder (except such obligations as, by the terms of the Agreement are to
be performed after the end of the term of this Agreement and/or survive the
termination of the Agreement) shall terminate, provided however that if, upon
review of the Final Expenditure Report, the Department shall disallow any
expenses claimed by the Contractor as costs hereunder, the Department shall
retain the right, at its discretion, to deduct the amount of such expenses as are
disallowed or to recover such sums from the Contractor.
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Payment Terms

1. This Agreement is funded by;

1.1. 100%, Emergency Grants to Address Mental Health and Substance Use
Disorders During COVID-19, as awarded on April 16, 2020, by the U.S.
Department of Health and Human Services, CFDA 93.665, FAIN #
H79FG000210.

2. For the purposes of this Agreement:

2.1. The Department has identified the Contractor as a Subrecipient, in
accordance with 2 CFR 200.0. et seq.

2.2. The Indirect Cost Rate of 10.00% applies in accordance with 2 CFR
§200.414.

2.3. The Department has identified this Contract as NON-R&D, in
accordance with 2 CFR §200.87.

3. Payment shall be on a cost reimbursement basis for authorized expenditures
incurred in the fulfillment of this Agreement, subject to the limitations herein,
and shall be in accordance with the approved line item budget table below:

BUDGET

Line Item Amount

Amount

Staffing $113,500
Fringe and Benefits - . $ 34,050
Personal Protective Equipment, Supplies, Technology, and Training $  5,400
Data Collection 1 . $. 4,500
Indirect Costs on Clinical Services $.15,295
Indirect Costs on Data Collection ,$■ ..-450
Total '$i73f1.95,.

3.1. Authorized expenditures for direct services • provided under the
Agreement to individuals are subject to the following limitations:
3.1.1. For uninsured individuals, expenditures will be limited to those

incurred by the Contractor to provide services to the individuals.

3.1.2. For under-insured individuals, expenditures will be limited to
those incurred by the; Contractor to provide to individuals
services that are not a covered service under the individual's
applicable insurance. For covered services that are subject to a
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co-payment or deductible for which the individual served
indicates they cannot afford to pay, the Contractor is authorized
to waive payment from the individual and to charge the
corresponding amount as a cost incurred under this Agreement.

3.1.3. Data collection, including conducting Government Performance
and Results and Modernization Act of 2010 (GPRA) interviews
with individuals served, will not be considered a direct service
provided to individuals unless the> Contractor chooses to
complete the GPRA interview as part of providing clinical
services to the individual, such as for the assessment process.
In such event, the costs incurred to complete the GPRA
interview will be reimbursable under this Agreement but in no
instance shall the Contractor seek or obtain additional

reirnbursement from an individual's insurer for the same costs or

service. / ,

4. The Contractor shall submit an invoice in a form satisfactory to the Slate by the
fifteenth (15th) working day of the following month, which identifies and
requests reimbursement for authorized expenses incurred in the prior month.
The Contractor shall ensure the invoice is completed, date.d and returned to the
Department in order to initiate payment.

4.1. Timesheets and/or time cards that support the hours employees worked
for wages reported under this contract.

4.1.1. Per 45 CFR Part 75.430(i)(1) Charges to Federal awards for
salaries and wages must be based on records that accurately
reflect the work performed.

4.2. The Contractor shall retain documentation to support evidence of actual
expenditures incun-ed in fulfillment.of this Agreement.

5. In lieu of hard copies, all invoices may be assigned an electronic signature and
emailed to dhhs.'dbhinvoicesmhs@dhhs.nh.gov, or invoices may be mailed to:

Financial Manager
Bureau of Behavioral Health

Department of Health and Human Services
105 Pleasant Street, Main Building .
Concord, NH 03301

6. The State shall make payment to the Contractor within thirty (30) days of receipt
of each invoice, subsequent to approval of the submitted invoice and if
sufficient funds are available, subject to Paragraph 4 of the General Provisions
Form Number P-37 of this Agreement.
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7. The final invoice shall be due to the State no later than forty (40) days after the
contract completion date specified in Form P-37, General Provisions Block 1.7
Completion Date.

8. The Contractor must provide the services in Exhibit 8, Scope of Services, in
compliance with funding requirements.

9. The Contractor agrees that funding under this Agreement may be withheld, in
whole or in part in the,event of non-compliance with the terms and conditions
of Exhibit 8, Scope of Services. .

10. Notwithstanding anything to the contrary herein, the Contractor agrees that
funding under this agreement may be withheld, in whole or in part, in the event
of non-compliance with any Federal or State law, rule or regulation applicable
to the services provided, or if the said services or products have not been
satisfactorily completed in accordance with the terms and conditions of this
agreement.

11. Notwithstanding Paragraph 18 of the General Provisions Form P-37, changes,
limited to adjusting amounts within the price limitation, between budget line
items, and adjusting encumbrances between State Fiscal Years and budget
lines through the Budget Office may be made by written agreement of both
parties, without obtaining approval of the Governor and Executive Council, if
needed and justified.

12. Audits

12.1. The Contractor is required to submit an annual audit to the Department
if any of the following conditions exist:

12.1.1. Condition A - The Contractor expended $750,000 or more in
federal funds received as a subrecipient pursuant to 2 CFR Part
200, during the most recently completed fiscal year.

12.1.2. Condition B - The Contractor is subject to audit pursuant to the
requirements of NH RSA 7:28, lll-b, pertaining to charitable
organizations receiving support of $1,000,000 or more.

12.1.3. Condition C - The Contractor is a public company and required
by Security and Exchange Commission (SEC) regulations to
submit an annual financial audit.

12.2. If Condition A exists, the Contractor shall submit an annual single audit
performed by an independent Certified Public Accountant (CPA) to the
Department within 120 days after the close of the Contractor's fiscal
year, conducted in accordance with the requirements of 2 CFR Part
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200, Subpart F of the Uniform Administrative Requirements, Cost
Principles, and Audit Requirements for Federal awards.

12.3. If Condition B or Condition C exists, the Contractor shall submit an'
annual financial audit performed by an independent CPA within 120
days after the close of the Contractor's fiscal year.

12.4. Any Contractor that receives an amount equal to or greater than
$250,000 from the Department during a single fiscal year, regardless
of the funding source, may be required, at a minimum, to submit annual
financial audits performed by an independent CPA If the Department's
risk assessment determination indicates the Contractor is high-risk.

12.4.1. Whereas the Contractor has extensive and ongoing contractual
agreements with the Department, the Contractor agrees to notify
the Department's designee for the NH Rapid Response Program
if, during the contract period of this Agreement;

■  12.4.1.1. The Contractor undergoes any Federal, State, or
Independent audit that results in identified internal
control deficiencies, corrective action plans, material
weaknesses, or otherwise calls for remedies to
resolve financial compliance deficiencies.

12.4.1.2. The Contractor undergoes any Federal, State or
Departmental performance review that results in
deficient compliance with contractual or grant
performance requirements, or otherwise calls for
remedies to resolve performance defidencies.

12.4.1.3. The Contractor agrees to apply the same or similar
remedies, if materially applicable to this Agreement,
upon the Department's request.

12.5. In addition to, and not in any way in limitation of obligations of the
Contract, it is understood and agreed by the Contractor that the
Contractor shall be held liable for any state or federal audit exceptions
and shall return to the Department all payments made under the

.  Contract to which exception has been taken, or which have been
disallowed because of such an exception.
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CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The Vendor identified in Section 1.3 of the General Provisions agrees to comply with the provisions of
Sections 5151-5160 of the Drug-Free Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41
U.S.C. 701 et seq.), and further agrees to have the Contractor's representative, as identified in Sections
1.11 and 1.12 of the General Provisions execute the following Certification:

ALTERNATIVE I - FOR GRANTEES OTHER THAN INDIVIDUALS

US DEPARTMENT OF HEALTH AND HUMAN SERVICES - CONTRACTORS

US DEPARTMENT OF EDUCATION - CONTRACTORS

US DEPARTMENT OF AGRICULTURE - CONTRACTORS

This certification is required by the regulations implementing Sections 5151-5160 of the Drug-Free
Workplace Act of 1988 (Pub. L. 100-690, Title V, Subtitle D; 41 U.S.C. 701 et seq.). The January 31,
1989 regulations were amended and published as Part II of the May 25.1990 Federal Register (pages
21681-21691), and require certification by grantees (and by inference, sub-grantees and sub
contractors), prior to award, that they will maintain a drug-free workplace. Section 3017.630(c) of the
regulation provides that a grantee (and by inference, sub-grantees and sub-contractors) that is a State
may elect to make one certification to the Department in each federal fiscal year in lieu of certificates for
each grant during the federal fiscal year covered by the certification. The certificate set out below is a
material representation of fact upon which reliance is placed when the agency awards the grant. False
certification or violation of the certification shall be grounds for suspension of payments, susperision or
termination of grants, or government wide suspension or debarment. Contractors using this form should
send it to:

Commissioner

NH Department of Health and Human Services
129 Pleasant Street,
Concord. NH 03301-6505

1. . The grantee certifies that it will or will continue to provide a drug-free workplace by:
1.1. Publishing a statement notifying employees that the unlawful manufacture, distribution,

dispensing, possession or use of a controlled substance is prohibited in the grantee's
workplace and specifying the actions that wili be taken against employees for violation of such
prohibition:

1.2. Establishing an ongoing drug-free awareness program to inform employees about
1.2.1. The dangers of drug abuse in the workplace;
1.2.2. The grantee's policy of maintaining a drug-free workplace;
1.2.3. Any available drug counseling, rehabilitation, and employee assistance programs; and
1.2.4. The penalties that may be imposed upon employees for drug abuse violations

occurring in the workplace;
1.3. Making it a requirement that each employee to be engaged in the performance of the grant be

given a copy of the statement required by paragraph (a);
1.4. Notifying the employee in the statement required by paragraph (a) that, as a condition of

employment under the grant, the employee will
1.4.1. Abide by the terms of the statement; and
1.4.2. Notify the employer in writing of his or her conviction for a violation of a criminal drug

statute occurring in the workplace no later than five calendar days after such
conviction;

1.5. Notifying the agency in writing, within ten calendar days after receiving notice under
subparagraph 1.4.2 from an employee or otherwise receiving actual notice of such conviction.
Employers of convicted employees must provide notice, including position title, to every grant
officer on whose grant activity the convicted employee was working, unless the Federal agency
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